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Operations Activities Summary

Service Requests:

Department Service Request Service Request

  Distribution
     Door Hangers 547 1981
     Shut offs 72 224
     Turn ons 79 250
     Investigations 36 152
     USA Locates 161 545
     Customer Complaints
        -Pressure 4 6
        -Water Quality 5 7
        -Other 0 0

Work Orders:

Department Work Orders Work Orders

  Treatment:
     Preventative Maint. 12 48
     Corrective Maint. 3 15
     Water Samples 19 51

  Distribution:
     Meters Installed 1 1
     Backflow Devices Installed 0 9
     Preventative Maint.
        -Hydrant Flushing Program 0 0
        -Hydrant Maintenance 51 191
        -Valve Exercising 92 477
        -Other 0 0
     Corrective Maint.
        -Leaks 9 29
        -Other 16 94
     Valve Locates 1 3

  Utility:
     Service Line Replacement 0 54
     Corrective Maint. 0 7 3620

0 992

4
154.5 438.5

65

0

0 0

12.5

118
126

77.24

0.5

29.45

29
54
35

Hours

165.5

Oct-15 YTD (Since July 1, 2015)

Hours

136.25

26 125
180.7

131.5 412

0 0

51
0

0 31
0.5

Oct-15 YTD (Since July 1, 2015)

3.75 5
3.752.25

HoursHours

16.42
40.25

24.3
32.02

6.8
86.74
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Date: Topic: Attendees: Hosted By:

10/5/2015 Using Jackhammers Safely

Jose C,  Jose M, John V, Sean, Justin, Richard,  

Alan, Chris, Sal, Brandon, Steve, Aaron, Travis, 

Marcel, William

Steve Shaw

10/13/2015 Eyes on Safety

Jose C,  Jose M, John D, Sean, Michael, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, Marcel, David, William

Steve Shaw

10/19/2015 Weld Well and All Ends Well

Jose C, John V, John D, Sean, Michael, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Travis, Marcel, Matt

Steve Shaw

10/26/2015 Safe Fuel Handling Pratices 

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, Marcel, David, William

Steve Shaw

10/30/2015 Street Smarts All Staff Required to Attend
Ellen 

Carlson

Elk Grove Water District

Safety Meetings/Training

Oct-15
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Operations Activities Summary

Service Requests:

Department Service Request Service Request

  Distribution
     Door Hangers 3 1984
     Shut offs 3 227
     Turn ons 7 257
     Investigations 41 193
     USA Locates 106 651
     Customer Complaints
        -Pressure 3 9
        -Water Quality 2 9
        -Other 0 0

Work Orders:

Department Work Orders Work Orders

  Treatment:
     Preventative Maint. 15 63
     Corrective Maint. 0 15
     Water Samples 7 58

  Distribution:
     Meters Installed 0 1
     Backflow Devices Installed 0 9
     Preventative Maint.
        -Hydrant Flushing Program 0 0
        -Hydrant Maintenance 52 243
        -Valve Exercising 124 601
        -Other 0 0
     Corrective Maint.
        -Leaks 5 34
        -Other 15 109
     Valve Locates 9 12

  Utility:
     Service Line Replacement 0 54
     Corrective Maint. 0 7

Nov-15 YTD (Since July 1, 2015)

3.5 8.5
5.251.5

HoursHours

20.6
26.5

0.65
32.02

2.4
107.34

0

0 31
0.5

158
233.7

88.5 500.5

0 0

53

118
151

77.89

0

31.85

41
0
25

Hours

206.5

Nov-15 YTD (Since July 1, 2015)

Hours

162.75

0 0

1

3620

0 992

15
150.5 589

80

0

33
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Date: Topic: Attendees: Hosted By:

11/2/2015

Carbon Monoxide: Noisy 

Tools Can Harbor a Silent 

Killer

Jose M, John V, John D, Sean, Michael, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, Marcel, David, William

Steve Shaw

11/9/2015
Avoid Back Injury by Lifting 

Correctly

Jose C,  Jose M, John V, John D, Sean, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Wilfredo, David, William

Steve Shaw

11/16/2015
Don't Dig into Trouble in 

Trenches

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Chris, Brandon, Steve, 

Aaron, Travis, Wilfredo, Marcel, David, William

Steve Shaw

11/23/2015
A Burning Issue: Fire 

Prevention and Safety

Jose C,  Jose M, John V, Sean, Michael, Justin, 

Richard,  Alan, Chris, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, Marcel, David, William

Steve Shaw

11/30/2015
Get a Leg Up on Ladder 

Safety

Jose C,  Jose M, John V, Sean, Michael, Richard,  

Alan, Chris, Sal, Brandon, Steve, Aaron, Wilfredo, 

David, William

Steve Shaw

Elk Grove Water District

Safety Meetings/Training

Nov-15
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